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PRE-AUTHORIZED CREDIT CARD CONSENT (PAC)

Avoid late fees and forgetting to pay bills by setting up automatic payments on your credit card account. The 

pre-authorized payment by credit card allows you to automatically remit payment on your monthly Stingray 

Business account balance. 

INSTRUCTIONS 
Please fill out the form below and return by email to ar@stingray.com or by mail to Stingray Business, 730 

Wellington Street, Montreal, Qc, H3C 1T4. The payment method will be applied to your next invoice. 

FORM 
By signing this form (the “Form”), the customer identified below (“Customer”) agrees to pay by credit card and 

for Stingray Business to charge on such credit card all determinate and determinable fees payable by Customer 

pursuant to the agreement(s) currently in effect between Customer to Stingray Business, a division of Stingray 
Group Inc. (the “Agreement(s)”), including, without limitation, any fees associated with equipment and/or 

installations, any fee charged on the basis of an hourly rate and/or any monthly recurring fee (collectively, 

the “Fees”), when such Fees shall become due and for the whole term of the Agreement(s). Notwithstanding 

any provision to the contrary in the Agreement(s), by signing the Form, Customer agrees that all invoices 

pertaining to the Fees shall be sent by Stingray Business to Customer at the email address set forth below. 

Please note that each rejected pre-authorized payment will be subject to a $35.00 NSF fee. 

All late payments may also be liable to recovery and collection fees, which may include interest at a rate of 1.5% 

calculated and compounded monthly, from the due date until payment in full. 

Customer name:  

Premise(s) where the services are provided to Customer: 

Email address where the invoices and the payment confirmations shall be sent:  

Email 1:  Email 2:  

Name as shown on card:  

Type of card:  

Card number:  

Expiration date:  

If any of the above information changes or if Customer wishes to withdraw, at any time, its consent regarding 

payment of the Fees by credit card, Customer shall contact Stingray Business at: 

ar@stingray.com. 

By withdrawing its consent regarding payment of the Fees by credit card, Customer agrees to pay the Fees to 

Stingray Business by cheque thereafter or by any other method offered by Stingray Business and agreed to by 

Customer, if any. Stingray Business undertakes to collect, hold and use the information provided above solely 

for the purposes set forth in this Form and in accordance with its privacy policy available at 

business.stingray.com. 
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